
2019 Arafura Games Volunteers 
Working with children (Ochre Card) Application Guide 

 
As a volunteer or staff member with the 2019 Arafura Games you will be required to have current 
Working With Children accreditation or Northern Territory Ochre Card.  
 
If you are a resident of the Northern Territory and do not have a current Ochre Card you will be 
required to apply for an Ochre Card online through SAFE NT https://forms.pfes.nt.gov.au/safent/ . 
 
If you are not a resident of the Northern Territory and are volunteering for the games we request 
that you provide evidence of working with children accreditation. If you are an international or 
interstate volunteer there are potential exceptions, please contact Arafura Games 
AGVolunteers@nt.gov.au or phone (08)8999 5370 for more details.  
 
The Arafura Games will cover the cost of your volunteer Ochre Card application through SAFE NT 
providing you follow to Arafura Games application guidelines below when applying for your Ochre 
Card.  
 
Note: If you do not follow the process / guidelines below Arafura Games cannot reimburse any cash 
or personal payment of your Ochre Card application. 
 
If you have any questions please email AGVolunteers@nt.gov.au or phone (08) 8999 5370.  

 
Please follow the application guidelines below. 

 
Note: Critical instructions are written in red, highlighted or are indicate with arrows. 

 
Start  

1. Log on to https://forms.pfes.nt.gov.au/safent/  
a. Select apply for new Working with Children Clearance. 
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2. Page one (Information)  
a. Read the Ochre Card volunteer eligibility form (this is also available on the 

Arafura Games volunteer registration portal).  
b. All applications will need a signed supporting statement from the volunteer 

organisation (Arafura Games) this will need to be downloaded, signed and 
sent to AGVolunteers@nt.gov.au before starting your application.  

c. After completing each page select continue to progress to the next page.  
  

Note: the application will need to be completed in one sitting, if you do not have access to a 
computer you will need to complete a hard copy. Ensure that you have your volunteer 
acknowledgement form signed by Arafura Games before starting your application. 
 

 
 

3. Page two (Terms & Conditions)  
a. After reading, select the two tick boxes acknowledging you have read the 

‘care and protection of children act’ and you live in Australia.  
b. Select next to progress to the next page. 
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4. Page three (Purpose) 
a. Type of employment, select ‘Volunteer’ 
b. Applicant Position = Arafura Games 
c. Delivery options, select ‘Please send ochre card to my employer’   
d. Select next to progress to the next page. 

 

 
 

5. Page four (Proof of Identity) 
a. Select your document type. 
b. Insert the reference number, expiry date, country and state. 
c. Once all details are entered select ‘update’, ensure you select update, this will open 

another line for your next document. 
d. Continue until you have 100 points of identification, this could be a current passport 

(= 70 points) and drivers licence (= 40 points). 
e. Once you have entered documents to achieve the 100 points of identification select 

‘Next’ to progress to the next page. 
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6. Page Five (Documents)  
Note: This page requires you to upload three key items; 

1. Current Photo of yourself for the Ochre card. 
2. Scan or photo of you identification documents you listed on page 

four. You may scan all these onto one page.  
3. Your ‘Eligibility for Volunteer form’, this needs to be signed by 

Arafura Games staff before applying - this requires printing, signing 
and sending forms to AGVolunteers@nt.gov.au  where it will be 
signed and returned to you via email.   

a. Once you select ‘Browse…’ and choose your document, select ‘Upload’, it will then 
appear under file name and file type. 

b. Once you have uploaded your document ensure you select ‘Update’ where you will 
then see a green tick. 

c. You will see a green tick once the document is successfully uploaded in the system. 
d. Continue until you have uploaded evidence in all three areas (1, 2, 3 above) and all 

your documents have green ticks. 
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7. Page six (Applicant Details)   
a. Complete all sections with your personal details.  
b. Email address: you will need to enter the Arafura Games volunteer email address 

AGVolunteers@nt.gov.au this will speed up processing and allow Arafura Games to 
cover the costs of your Volunteer Ochre Card. 

c. If you have been known by another name, select ‘Add Name’ and enter details. 
 

  
 

8. Page seven (Address details) 
a. Enter your address details.  
b. Select ‘My postal address is the same as my residential address’ otherwise include 

your postal address if different to you residential address. 
 

Note: your Ochre Card will be collected and distributed by Arafura Games to ensure processing 
times and cards are not delayed in the post. 
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9. Page eight (Volunteer Details)  

Note: this is where you will insert organisations details and Arafura Games contact. 
a. Name of organisation = Arafura Games 

Attention To = Workforce Manager 
Postal Address= GPO Box 3333, Darwin 
State / Postcode= NT, 0801 
If you are a Government Employee please include your AGS number(s). 
 

  
 

10. Page Nine (Confirmation)  
a. Please check that all your information is correct. If you need to modify any details 

click back, otherwise select ‘next’.  
b. Once you have confirmed your details are correct confirm by clicking next.  
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11. Page Ten (Application Pending) 
a. Make a note of your Application Reference Number, this will be your application 

reference number.  
b. Arafura Games will receive a copy of your confirmation number (as long as you 

inserted AGVolunteers@nt.gov.au as your email), this number and your surname 
will be used as a reference to pay for your Volunteer Ochre Card. 

c. From here you can log off the portal.  
d. Arafura games will then send you a confirmation email to confirm we have received 

your application.  
 

 
 

 

Application process is complete! 
 

Depending on the number of applications and processing times Arafura Games will send you a 
confirmation email regarding your completed application submission. 
 
Your application will then go through the relevant SAFE NT criminal history checks and once 
approved Arafura Games will collect your Ochre Card (again this is to ensure that the process is 
as quick as possible and there are no delays receiving cards in the post). Once we collect your 
Ochre Card we will then be in touch regarding collection all Ochre Cards 
 
If you have any questions regarding the Ochre Card application process or card distribution 
please contact AGVolunteers@nt.gov.au or phone 89995370.  
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